MIVAL srl — VALVOLAME PER IMPIANTI INDUSTRIALI
R.E.A. MILANO N. 785337

REG. IMPRESE, COD.FISC. E PART.IVA IT 00836900159
Sede legale: 20154 MILANO - Via Melzi d'Eril, 26
Stabilimento, uff. tecnico e commerciale:

Tel. ++39 0163 452600 Fax ++39 0163 452650

SISTEMA DI GESTIONE
’ CERTIFICATO Spett.le MIVAL sri

Tl'JV v Uff. Qualita
w ITALCERT Via Monte Castello, 53

UNI EN I1SO 9001:2008 13037 SERRAVALLE S. (VC) - ITALY

CLAIM TOSEND TO: fax: 0163452650 — e-mail: info@mival.it

Customer :
Ref. invoice / p.l. : N° date [/ Ref. order: N° date [/
Valve (Fig - DN —Q.ty): Fig. DN N° Fig. DN N°

Description of claim

Valve (Fig - DN - Q.ty): Fig. DN NO Fig. DN N©

Description of claim

Installation's features

MEDIA: PRESSURE: TEMPERATURE:
OPENING-CLOSING CYCLE/24h: INSTALLED FROM : / /
Request:
CHECK REPAIR REPLACEMENT CREDIT
DATE: / / APPLICANT'S STAMP AMP AND SIGN :

Reserved to Mival

AUTORIZZAZIONE AL RESO N° DATA: / / Firma Resp

CONDIZIONI:

Returned goods will be accepted only previous authorization from Mival and will be returned DDP Mival factory
Mival will check the returned goods, written report and pictures will be issued at this regard.

If required before Mival check report, replacement will be regularly invoiced

In case of manufacturing defect, goods and the cost of transport will be credited;

Mival Responsability is reduced to replace defects parts only, at condition they have not been rigged or damaged
by user or during the transport from Mival to the final destination.

In case of goods returned within n°6 months from packing list date, because of “wrong order” from the Client,
Mival will debit the management costs equal to 30% of the returned goods value.

In case of bad conditions of the returned and not used goods, Mival will debit the recovering costs.

If typology or quantity of returned goods for accredit is remarkable, Mival will debit an extra management cost
The paint of the valves is not included in the product warrenty

For each other sale information, see “General sale conditions” in web site at www.mival.it
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